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Abstract 

This paper has three components. They are feedback, the way of learning, and 

vocabulary acquisition. This research was based on the learning situation that 

teachers and students have to conduct online learning because of the pandemic 

Covid 19. This paper elaborates the three components mentioned before. In the 

process of assessment, feedback is the important part. When students learning 

at school, teachers will give feedback directly. The way of giving feedback in 

language learning will influence students’ vocabulary acquisition. But, in 

different way of learning, teachers cannot give feedback directly as in the 

classroom. This situation gives different influence in students’ vocabulary 

acquisition. Then teachers do the alternative assessment in the process of online 

learning. 
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INTRODUCTION  

Covid-19 has spread broadly in Indonesia. It has given impact on all side of life, 

included school activities. The effect of the Covid-19 pandemic has given significant 

encounters, especially in teaching and learning process in schools/madrasah, where a 

place that should be the essential place in focusing on students’ training seems to be 

changed with the presence of social limitations, (Jannah et al., 2021) . So, teachers and 

students must do teaching and learning process by online. It means teachers give the 

material and task through social media by using gadget.  

There are some ways that the teachers use in doing online class which can be 

helped by application. By using applications, the teachers can lead the most common 

way of instructing and learning proses such as sharing learning materials which can be 

done through internet as if in the normal situations at the school (Admaja, 2020) . 

Teachers can assign tasks and provide explanations in text format, or they can use video 

conferencing to meet with students in person if they prefer. When students switch 

between learning at school and learning at home, they must adjust to the different 

environments. 
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Having this kind of situation, students have to be accompanied by parents as their 

guide to study. Definitely, it will influence the way of study when students do learning 

activities at home. As stated in a research, the strong impact on a child development is 

home environment, it is included attitude, behavior, personality, believes, and manner 

related to the progress of the child’s language acquisition of both first and second 

language (Khoiriyah et al., 2018). So, the role of parents and home environment give 

influential effect on students’ achievement in learning.  

Teaching is action which does interactively; there is communication among 

teacher and students. The meaning of teaching which emphasized communication and 

interactive act, online class and classroom activity has its own influence in learning 

process. It is also supported by the statement that teaching language done by teacher and 

students is included attractive activity (Seli, 2015). 

Conducting a learning process even in online classes should not leave the 

assessment process. It is because the assessment is an essential component of the 

teaching and learning process. The importance emerges from the fact that assessment 

can improve teaching and can affect students’ learning negatively or positively. It also 

emerges from the purposes in helping educators to set up standards, assessing students’ 

progress and motivating their performance, providing diagnostic feedback, etc. 

Assessment refers to an effort to obtain information from the learning process and 

results to find out how well the performance of an individual or group of individuals to 

determine a complex characteristic when it is compared to certain learning objectives 

(Brown,1990). Assessment should be analytic, supporting the teachers with checking 

students’ advancement and learning and to recognize the problems that their students’ 

face or have. It should give the important data and feedback to adjust and reorganize the 

learning process so that the learning objectives can be obtained (Saeed & Moqbel, 

2002). 

Organizing the assessment, even though, it should be done in offline class, it 

should be prepared maximally. Since the teacher is the leader for their students, teachers 

should create and analyze the questions they have composed, so that they can get the 

results of the assessment to their own teaching and learning process. Therefore, it 

provides feedback on the effectiveness of the learning process and gives students an 

evaluation on their progress. As Brown (1990) maintains, two major functions can be 
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pointed out for classroom assessment: One is to show whether or not the learning has 

been successful, and the other one is to clarify the expectations of the teachers from the 

students.  

There are four essential parts in assessment, they are: measuring the progress in 

learning process; students’ recommendation for their study; evaluating the way of 

teaching, comparing the students ability from one to others (Yambi & Dictionary, 

2012). Since its purpose is very crucial, it is very important in conducting the teaching 

and learning process completed by assessment. There are so many ways can be used by 

teachers to help them assess the abilities of their students, but it must be adjusted with 

the students’ need. It is because the students have different need, different background 

of knowledge that may affect the way they study. So that, it requires an alternative 

assessment to improve all or at least can be agreed by all sides. 

Alternative assessment refers to conditions to evaluate the students on what they 

understand and construct rather than on what they are able to remember and imitate. 

Alternative assessment directly evaluates students ability and shows their ability to use 

it (Saeed & Moqbel, 2002). Alternative assessment should be based on course goals, 

authentic students’ implementation, students’ involvement in the assessment cycle, and 

having a bunch of standards that portray the ideal accomplishment. And also stated that 

the main concept of language testing or assessment is that it should be reliable, valid, 

and practical (Shohamy, 2017). 

One of the results of conducting the assessment in the process of teaching and 

learning process is getting feedback. Students and teachers’ responses with feedback 

give significant advantages in education. Feedback is very promising and useful way in 

education (Douglas, 2014). Feedback is the information of some points in education. 

About the learners’ performance relative to learning goals and also information to leads 

the changes in students and teachers’ behavior. There is wide definition about the 

intention of feedback, it can be designed to achieve the improvement in students 

learning, then direct student’s current performance to a current learning goal. 

The term feedback is often used to describe all kinds of comments made after the 

fact, including advice, praise, and evaluation. Feedback is information given to the 

learner and/or the teacher about the learner’s performance relative to learning goals. 
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Some researchers have conducted the research related with giving feedback after 

completing assessment. First, it has been conducted by Nahadi et al. (2015). This 

research applies formative assessment with feedbacks which significantly increase the 

interest and motivate students to learn. Based on this research, students give positive 

responses towards the application of formative assessment. It means feedback support 

students motivation to learn. Second, it has been done by Henderson et al. (2019). This 

research emphasized on students’ comments. The feedback is used to direct students’ 

interactive communication. The challenges are about the production of useful comments 

and perceived hurdles of both teacher and students’ attitudes and capabilities. Third, it 

has done by Nassaji (2020). The conclusion of this research is one way to correct 

learners’ errors is using feedback. The role of feedback has used in various measures to 

assess its usefulness. What we can adapt from these research papers is, using feedback 

is the way to give comment to the learners’ achievement and progress, whether it is 

useful or not, it is the relation with students’ condition and teachers’ ability in delivering 

feedback. 

Carrying out learning activities that begin with determining learning objectives 

and ending with assessment to get feedback seems very easy to accomplish when it is 

carried out in normal classes. But it will be different in its implementation if it is carried 

out in offline classes where the teacher's role is given virtually. Especially in the 

language learning that requires a lot of effort because learning a language is optimizing 

skills, namely speaking; writing; listening; and reading; which in a small part of 

learning a language is the ability of students to master vocabulary. 

As we know that vocabulary is the essential thing in learning language. Especially 

in learning second language and foreign language. English is one of the subjects of 

Indonesian learners. Therefore learning vocabulary as the important starting point to 

learn English language. Teaching vocabulary is a priority in foreign language learning 

and it is the basic to be acquired by autodidact (Patahuddin et al., 2017). It is also stated 

that the vocabulary is believed that the students who more master vocabulary, they are 

easier to develop the four language skills, reading, listening, speaking, and writing 

(Patahuddin, et. al., 2017).  

Since the pandemic of Covid-19, the students have to study at home through 

online learning. In addition, the relation of feedback and assessment is the essential part 
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in education program. Especially in Language learning which needs interactive 

communication among students and teachers. Then feedback is the one of the strategies 

to communication. Based on the importance of learning vocabulary and the ways of 

students’ learning namely learning from home, this paper aims to provide the result of 

observation and interview of Junior High School students, about how they learn English 

vocabulary at school and online learning by using semi-structured interview.   

 

METHOD  

Research Design  

The researcher applied descriptive qualitative method for completing this 

research. In this research, the researcher essentially describes the situation in which how 

is the influence of feedback in different way of learning and the relationship with 

students’ vocabulary acquisition. In order to answer the formulated research question 

the instrument used in this research was interview guideline.  

Procedures  

Some procedures in this research were; (a) select the subject, (b) observing the 

way of learning, (c) interviewing the subject about: 1) Which one is better online 

learning or study at school?, 2) What is the reason?, 3) How do you learn vocabulary?, 

(d) analyzing the result of the interview, (e) make the conclusion. 

This research is focused on the vocabulary learning of Junior High School 

Students, the differences of study at school and study at home. The subjects are two 

Junior High School Students who study by using cellular phone to interact with 

teachers.  They are seventh grade students who are studying at the same school but 

different classes and teachers. 

 

RESULTS AND DISCUSSION  

Result of Interview on Students 

Student 1 

Related to the research, the interview has given to student 1. The first question is 

about the choice whether she prefer the online or classroom in the process of learning. 

She answered that she prefers to study at classroom rather than online learning. The 

reason stated by Student 1 is she is able to ask question directly to the teacher when she 

doesn’t understand about the material. When she learn English, she open the book, find 
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the difficult words and ask to the teacher directly when she doesn’t know the meaning 

of the difficult word. Because, sometime she opens the dictionary and finds the difficult 

explanation about the meaning of the words, so that she needs more explanation from 

the teacher. While she listened the explanation from the teacher, she can add her 

vocabulary directly. It is different when she does online learning. There are so many 

difficult words on the reading material when she studies at home. She confused about 

who can help her if she found difficulties, since people at home (parents, brother, and 

sister) could not help her like teachers do in classroom. She also stated that she makes 

note while the teacher is explaining. The notes are included the new vocabulary and 

each meaning in Bahasa Indonesia. The notes help her to add her vocabulary 

knowledge. 

Student 2 

The second subject is different class with the first subject. Questions that asked to 

the student 2 are the same. She stated that she preferred study at school than online 

learning at home. The reason why she prefers study at school is almost the same with 

Student 1. She often finds difficulties when learning English. But she has different way 

to solve the difficulties. She didn’t ask directly to the teacher. She prefers to discuss 

with other friend about the difficult material. Then, if she and her friend cannot solve 

the problem she asks to the teacher. About how does she learn vocabulary, she 

cooperates with her friend to add minimally five words in a day. The words are used to 

the dialogue in a simple communication with friends. So, the vocabulary will develop 

gradually by practicing. The condition of online learning at home is different as she 

stated that she is often interrupted by her little daughter. It makes her difficult to be 

focused on learning. She cannot learn well and the duty from the teachers cannot 

submitted on time. 

 

Discussion 

 Based on the both result of the interview student 1 and student 2, both of them 

prefer to study at classroom than online class. Because they are able to interact directly 

with the teacher who can help them to increase their vocabulary acquisition. As stated 

by Hanum, classroom needs interaction, the effective interaction in classroom will help 

students’ language performance (Hanum, 2017). The language performance is included 
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vocabulary learning and acquisition. The importance of classroom interaction also help 

teachers to improve their teaching.  

 Student 1 and student 2 have the similar opinion about the process of online 

learning which they did at home. Their vocabulary improves better when they study at 

school because they need teacher to help them in explain the difficult words and give 

the new words when the teacher explains the material. It is different when they study at 

home; they did online learning which cannot interact directly with the teacher. 

Unfortunately, the people at home cannot do the same as teachers do to explain what 

they do not understand. So, they have difficulties to understand the meaning of the 

difficult words which can influence in the process of vocabulary acquiring.   

 Then there is the relation among the three main components of this paper. In 

online class, students cannot get direct feedback which can help them achieve learning 

goals. Besides, the way in giving feedback of teachers is different. It has influence on 

students’ vocabulary acquisition. Because when teachers give feedback at school, they 

use English in delivering the respond or feedback to the students. So, students are able 

to add their vocabulary by hearing teachers’ explanation. 

 

CONCLUSION  

Language is important in human life, it can be explained that language as a 

meaningful function or whole (Munfaridah, 2017). Since English is considered as world 

language, the process of teaching and learning become the importance. It will influence 

language proficiency. As stated by Klein (1988), generally, language proficiency is 

defined as the ability to use language in effective and appropriate way. The four skills of 

language, listening, reading, writing, and speaking are the skills which have to be 

achieved by students. By improving their vocabulary, they will be easier to study the 

four skills. Because learning language is about learning the meaning. We will not be 

able to do the four skills without vocabulary. 

Vocabulary acquisition is gained by communicative interaction. In language 

learning communicative interaction occurs in classroom activities. In this paper has 

been obtained that the subjects (Student 1 and Student 2) prefer to study at classroom 

than online class. Because they need teacher to explain the material. The interaction 

among teacher and students are important. It cannot be replaced by online classroom. 

Some condition, there are students who enjoy online class and interacting with the 
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teacher by texting. But other students may need their teacher to learn. In other mean, 

that the interaction (of course, including feedback) is better than online class. 

In addition, vocabulary acquisition will be achieved better in classroom 

interaction than online learning. Because learning language need social interaction and 

classroom activity is one of social interaction among teacher and students. Then in 

doing alternative assessment teachers need to give feedback as the tool for 

communication with students. Based on the result of this research, students also needs 

feedback from teachers as their reflection and correction. So, they can improve their 

learning way.  

Further research is necessary to reveal the vocabulary acquisition in the different 

kind of students’ personality. Because their personality is different. There are students 

who extrovert, introvert, active, passive, and so on. The next research also can be 

conducted by considering the way of learning or learning style which there are students 

who have visual learning, auditory, kinesthetic, and other preferences in the way of 

learning. 
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